
Feedback

B a c k g r o un d  & A i m :   T o  in c r e ase con fi d enc e in  dec i s i on m aki n g in  r e l ation t o
t h e  c a r e  o f  re s id e n ts  an d  to  prom ot e  t e am  b ui l d i n g wi t h i n ea c h  n u r si n g
h o m e .  
T o  i n c r e a s e t h e  nu m b e r  o f  trai ned st aff  w i t h i n nurs i n g h om es by  sh aring
i n f o r m a tio n  an d  to  p r o v id e  a  s ourc e  o f  p e e r  s up p o r t .

T o  d i s c u ss  t h e  ch an g in g G u idel i n e s  and  Proce d u r e s d ue  t o  t he C o v id-1 9
P a n d e m ic  a nd  B r ex it.  

P r o v i d e  k n o w le d g e  a n d  s u p p ort  to  c ol l e ague s and  p e e rs  i n  t h e sec t o r.  

Belfast Nursing Homes ECHO Network



E v aluation f indings

9 8 %  a g re e d  t h a t  th e y  h av e  a p p l i e d
k n o w l e d g e  g ain e d  th r o u gh  t h e ECH O
n e t w o r k  &  a p p l ie d  i t  t h e ir  p r a ct i c e .

6 9%  o f  part i ci p a n ts  ha v e  attended
1 - 20  E C H O Sess io n s .  

9 0 %  o f  p a rti c ip an t s  agre e d  the
t o p i c s  d e l iv e r e d  w h e r e r e le van t  t o
t h e i r  r o l e .

9 2 %  o f  p a rti c ip an t s  agre e d  the y
h a v e  s h a r e d E C HO  le ar ni ng  w it h
o t h e r  m e m b e r s  o f  s taf f  or  s e r v i c e .

7 3%  o f  part i ci p a n ts  A gr ee d or
St r on gly  agr e ed  t h at  p ar t icip a tion
in  EC H O  he lp e d  them fe el  m ore
su p p o r t e d in  th e ir  r o le.

7 7 %  w o u l d  r e c o m m e nd  E C H O  as  a
u s e f u l  l e a r n i n g to o l  to  o th e r s .

9 8%  o f  part i ci p a n ts  w o u ld  l ike  t o
p arti cip ate in  t h is  N e t w ork agai n.

7 2  E C H O
s e s s i o n s

 38  A v erage
P a r ticip a nts

8 4 E d u catio n
P resent a tio ns

9 3%  ag re ed  th a t  p ar tic i pati on i n
EC H O  had  i ncreased th eir
kn o w le d ge of  se r vice  in it ia tives
across  o the r  se r vice .

   
"Sessions during the pandemic were invaluable.  I

felt  well  informed and confident  to  cascade the
information to  my staff  and reassure them"




9 5 %  a g r e e d  o r  st r o n gl y  a gr e e d  th at
t h e  q u a l i t y  o f  t h e E C H O  s e s s i on s
w a s  H i g h  t o  V e r y  H i gh .  

7 7%  ag re ed  or  s tro n gly  Agreed
that  Case Bas ed le arning as  the
focus fo r  d isc us s io n i s  an
im p a c tful  w ay  o f  le arning.

"I  am grateful  I  participated in  echo during the
pandemic.  It  enabled me to feel  equipped,  confident
and able  to  take on the challenge.  In  turn,  it  helped
alleviate any concerns for  my staff  team and helped

keep them and the service well  led."


