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South Eastern Nursing Homes ECHO Network

Background & Aim: To enhance palliative and end of life care
knowledge amongst nursing home staff and to improve nursing home
staff’s confidence to manage people with Palliative and End of Life
needs .

To enhance nursing home staff’s competence in management of people
with Palliative and End of Life needs.

To provide a source of peer support to nursing managing people with
Palliative and End of Life needs.
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Evaluation findings

92% Agreed that they have applied O’O\O 62% of participants have attended
knowledge gained through the ECHO “ﬂr 4-9 ECHO Sessions.

30% of participants attended 13+
sessions

network & applied it their practice.

100% of participants agreed the
topics delivered where relevant to
their role.

00 84% of participants agreed they 100% of participants Agreed or
‘(_I‘h | have shared ECHO learning with Strongly Agreed that participation
N

other members of staff or service. in ECHO helped them feel more
supported in their role.

100% rated the ECHO Education
Presentations as High to Very High
Quality.

100% would recommend ECHO as a /‘f‘!\ 93% of participants would like to
useful learning tool to others. o participate in this Network again.

69% agreed that changes to policy, practice
guidance & processes occurred through
participation in this ECHO Network

........................................................... Feedback oo,

"The ECHO Project serves as one of my lifeline in
continuously learning and developing good
Jfupdated practices.”

%

"All the training was delivered to a very high
standard."



