
Feedback

Background & Aim:  To enhance pall iative and end of  l i fe  care
knowledge amongst  nursing home staff  and to  improve nursing home
staff’s  confidence to  manage people with Pall iative and End of  Life
needs .

To enhance nursing home staff’s  competence in  management of  people
with Pall iative and End of  Life  needs.
To provide a  source of  peer  support  to  nursing managing people with
Pall iative and End of  Life  needs.

South Eastern Nursing Homes ECHO Network



E v aluation f indings

9 2 %  A g re e d  t h a t  t h ey h av e ap p l i e d
k n o w l e d g e  g a in e d  t h r o u gh  the ECH O
n e t w o rk  &  ap p li ed  i t  t h eir  p r a ct i c e .

6 2%  o f  part i ci p a n ts  ha v e  attended
4 - 9 E CHO S e s s io ns .  
3 0%  o f  part i ci p a n ts  at tende d 1 3 +
se ssi on s

1 00 %  r a t ed th e  EC HO  E duca tion
P resent a tions  as  H igh  t o  Very High
Q u al ity.

1 0 0 %  o f  p a r t ic i p ant s  agr e ed th e
t o p i c s  d e l iv e r e d  w h e r e r e le van t  t o
t h e i r  r o l e .  

8 4 %  o f  p a rti c ip an t s  agre e d  the y
h a v e  s h a r e d E C HO  le ar ni ng  w it h
o t h e r  m e m b e r s  o f  s taf f  or  s e r v i c e .

1 00 %  of  p art ic i p an t s  A g r eed o r
St r on gly  A g r ee d  th at  p ar ticipati on
in  EC H O  he lp e d  them fe el  m ore
su p p o r t e d in  th e ir  r o le.  

1 0 0 %  w o u ld  re c o m m e n d  E C H O  as  a
u s e f u l  l e a r n i n g to o l  to  o th e r s .

9 3%  o f  part i ci p a n ts  w o u ld  l ike  t o
p arti cip ate in  t h is  N e t w ork agai n.

1 0  E C H O
s e s s i o n s

1 8 A verag e
P a r ticip a nts

1 1 C ase
P resent a tio ns

6 9 %  a g r e ed  th a t  c h ange s to  p o l i c y,  pract i c e
g u id a n c e  & p roc e s s e s  o c cu r r e d  t h r ough
p a r tic ip at io n  i n  th is  E C HO  Net wo rk

   
"The ECHO Project  serves as  one of  my l i fel ine in

continuously  learning and developing good
/updated practices."




   
"Al l  the training was del ivered to  a  very high

standard."




