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Background & Aim: A community of practice for mPower which encourages
learning and collaboration across sectors & sites is established.

Increased knowledge of service provision and how to overcome any

challenges.

Shared understanding of what is good practice in relation to mPower priority

area.

Development of standards of what is good practice.
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Evaluation findings

90% Agreed or Strongly Agreed that
(p participation in ECHO has enhanced
their knowledge of service
initiatives across other teams.

95% of participants agreed the
\ topics delivered were relevant to

their role.

00O 48% of participants agreed they
‘(_H ‘ have shared ECHO learning with
I other members of staff or service.

95% would recommend ECHO as a
useful learning tool to others.
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"I am only starting in my Community Navigator Role
however | learned a lot of valuable information and

guidance in this ECHO network that | will incorporate in

my practice.."
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52% of participants have attended
1-6 ECHO Sessions.

95% rated the ECHO Education
Presentations as High to Very High
Quality.

81% of participants Agreed or
Strongly Agreed that participation
in ECHO helped them feel more
supported in their role.

"

participate in this Network again.

"It is an excellent way of bringing together many
initiatives and ideas, an opportunity to showcase how

different services work and link together for the best

outcomes.."



