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How To Echo Successfully

A Guide on ECHO Network Registration, Moodle Access, Zoom Guidance and Project ECHO FAQ'’s



Part 1 Moodle Registration & Access
Guidance



ECHO Network Registration

Please follow the Link to Moodle below:-

Please also see our Registration Guidance Video:-

1.Create a Moodle Account

using your email address as

your Username. Create a
— Password. **Please Note:
N Moving forward, should you
— forget your Password. Please
select Forgot Password?
option. You will receive an
email with the option to re-set.

Log in

Is this your first time here?

ount and follow instructions



https://moodle.echonorthernireland.co.uk/
https://vimeo.com/906669255/4d112a1ecb?share=copy

ECHO Network Registration

HO, Courses v LzlEnglis

Project ECHO

Before continuing you need to acknowledge all these policies. X
2. Please read and agree to our
Privacy & Data Policy

Consent

Please agree to the following policies

Privacy and data policy
Legal information

Please refer to the full Privacy and data policy if you would like to review the text.

| agree to the Privacy and data policyo

(] Required



ECHO Network Registration

New account
Username @

~ Other fields

ECHO Network @

3.The screen will appear as shown.
*Please infill All required fields. The
system will prompt you to infill required
fields if missed. Ensure to use your work
details only when submitting your
information.

You will note from within the Other fields
there is the ECHO Network drop

down box. Select the Network you would
like to Register with.



ECHO Network Registration

Project ECHO: account confirmation

AU

Admin User (via Project ECHO)
To: You

Hi,

A new account has been requested at 'Project ECHO'
using your email address.

To confirm your new account, please go to this web address:

https://echotest.echonorthernireland.co.uk/login/confirm.php?

S K O~

Thu 18/01/2024 12:03

data=9rrW7JVLGRQ3BbP/hukecho5%400outlook%2Ecom
In most mail programs, this should appear as a blue link
which you can just click on. If that doesn't work,

then cut and paste the address into the address

line at the top of your web browser window.

If you need help, please contact the site administrator,

Admin User

€\ Reply > Forward

4.You will receive a confirmation
email as shown. To confirm your
new account, please follow the
link and login using your email
address & new password.



Moodle Access & Enrolment

Hi, TestElaine! 1 5.Your Homescreen will appear as
G shown. You can now select My
w Courses.
by ' ®

*You will note on the dashboard
A, ‘ that you are not yet enrolled within
2= ez AW\

= the course.

O %6




Moodle Access & Enrolment

Course categories

& ECHO Networks «————

i) Ryt Ebehntiie Gy I E 6.To enrol onto the course you will
ECHO Networks be required to self-enrol. Go to
Course Categories on the
dashboard page. Select ECHO.

Category Settings Upload courses More v

ECHO Networks : ‘ | Search courses B More v

Select the Course you wish to enrol
with from the options shown.

Cardiology Heart Failure South i =)

Care Homes Southern Trust 1 )

Care Homes Western Trust & PC Support 1 =)
Co-Creating Hope i =)

Collaborative Community Pharmacy 2023/24 1 =)
Community Neurology 1 =)

Community Palliative Care Out of Hours Nursing Service %)



Moodle Access & Enrolment

7.Select enrol me.

. Cardiology Heart Fallure South

» Dutes

sl The ECHO Team will receive a
- S ensoiment (Requires Approvi) notification & enrol you.

A

\

Now select Enrol Me to
Join this Network




Moodle Access & Enrolment

Default tenant v Dashboard My courses Site administration Courses v

i

PDF

_—
PDF

Year 2 - Week 17: 29/04/2025 HFVC

Cardiology Heart Failure South ECHO Knowledge Network - HVFC 29th April 2025 Agenda
& Zoom Link
W Hidden from students

Booked: Tuesday, 29 April 2025, 12:45 PM - 2:00 PM

ECHO Session Save the Date & Zoom Link PDF

Presentation 29/04/2025 PDF

Project ECHO Attendance Certificate Cardiology Heart Failure South - HFVC 29th April 2025

Todo v

Todo v

v Done v

@ Not available unless: The activity Cardiology Heart Failure South ECHO Knowledge Net... Show more v

Video Recording

Todo v

8.You can now access all
of your ECHO Network
session recordings and
resources.

Simply select the course
from the homepage and
select your Network. You
can now freely access
ECHO session recordings
and resource materials.



Moodle Access Profile & Certificate Access

Profile *—

Calendar

Preferences
Language

Switch role to...

Log out

Miscellaneous

Blog entries

Notes

Forum posts

Forum discussions

My certificates ——

Learning plans

9.User Profile: You can choose to
select your Profile to view your
information and the Network/s you
are registered with. Select your
initials at the top right of

screen & select Profile. You can
also access your ECHO Session
Attendance Certificates via your
profile as shown below.



Part 2 Zoom Guidance



Zoom Connection

Good Afternoon @FIRSTNAME,
| hope you are well.

Please find attached our Agenda including Zoom Link for access to our virtual ECHO
Session scheduled to take placeon ........... from.......to..............

Our Topic for this Sessionwillbe .................................

Zoom ID:

Passcode:

Link:

Please also find attached our Case Presentation for ahead of our Session for your review.
| hope this is helpful & we look forward to your participation.

Best Wishes,

* PLEASE NOTE: Due to GDPR Regulations please DO NOT SHARE
this email or its content with non-registered participants or any other third party
organisations/person/s. If you are aware of a colleague who would like to
participate in this Network, please contact your Network Lead or Network Co-
ordinator for assistance

Sample email above

You will receive an ECHO
Session invite via email &
calendar invitation ahead
of each ECHO Session.
This will include Zoom
details to join our
Sessions. *Please note.
Zoom ID’s are amended
each month for security
purposes. To access the
meeting, open Zoom, input
the Zoom ID and Passcode
when prompted.
Alternatively, click the link
provided for access. You
can also opt to install the
Zoom app. Your in-house
IT Support can assist you if
required.



“ E ' Zoom Connection

@) Immunology ECHO Network's Personal Meeting Room X

Select the Audio & Video
icons to turn on. Select Join.

ekane018

(2] Backgrounds

@ Built-in Microphone and Speakers v (01 Integrated Webcam v

Always show this preview when joining G ’ Sign in ‘ @ <




@ Zoom Connection View

When connected,
the screen will
appear as shown.
Please Note: Each
of our Sessions
are recorded for
. 3 monitoring and

"/ A ‘ training purposes.

Linda Buchanan & Shona Mc... Anya Toner

Charlene.Parkin Fergus Spain Project ECHO Eilish's iPhone (2) Dorothy Nneka Ugwu

Should you experience any technical issues, our IT
Support will be available to assist you during the Session.



Zoom Connection View

Zoom
Workplace

Speaker
Gallery
Multi-speaker

Sort gallery by

Follow host's video order

Change theme

Set meeting wallpaper

Hide self view

Hide non-video participants

Show meeting timers

Pair with a Zoom Room

Fullscreen

% Immunology ECHO Network

A - & @ ® @

Participants Host tools Meeting info

To amend View, Select View — Speaker, Gallery or
Multi Speaker View as above.



( ;’ Zoom Connection Presentation View

PowerPoint Slide Show - [Project Echo Poverty Education Presentation June 2024]

FOUNDATION

unemployment

Mental
health
problems

Income
decline

m
—

Presentations will
appear as shown.
Note the Speaker
now appears as a
thumbnail.



Zoom Connection Chat Facllity

(™
X

Immunology ECHO Network's Zoom Meeti... ***

+
Everyone New chat

IT Support

» KSR VY| RSN - B AT
Se Who can see your messages?

TEST Chat <——

%95 1

(@)

T OO0 Q- ™o

Participants

4

As our Sessions are
interactive, we encourage
you to share your
thoughts or ask questions
within the Chat Facility.
Simply select Chat — Input
your comments- Select
the Blue arrow. This will
post comments for all to
see. Our Speaker can
respond once their
presentation is complete.



w Zoom Connection Audio & Video Functions

zoom
Workplace

To mute Audio or Turn off
Camera. Select Audio or
Video icons, once the
red line appears the
camera has been turned
off and you are now on
mute. To turn on Audio
and Camera, select
Audio or Video icons.
This will unmute and turn
the camera on. Please
see circled images
shown as guidance.

% Immunology ECHO Network

9 N A - &1 B8 - @ @ @

Audio Video Participants Share Host tools Meeting info More

N~  —




Zoom Connection Audio & Video Functions

zoom

Workplace

To test sound gquality, select
the arrow on the Audio icon.
A dropdown box will appear
with various options. Select
Test Speaker & Microphone
from the options.

Select a microphone
Same as system (Microphone Array (Realtek(R) Audio))
v" Microphone Array (Realtek(R) Audio)

Select a speaker

Same as system (Speakers (Realtek(R) Audio))

v Speakers (Reaitek(R) Audio)

Test speaker & microphone...
Switch to phone audio...

Leave computer audio
Audio settings...

24 - & 1 o~ B8 -~ @ ® ©)

Video Participants React Share Host tools Meeting info More




'p Zoom Connection Audio & Video Functions

zoom

Workplace

To test Video settings

IT SU JIL Ol't gggkzcrli)uusr:ds, select the

arrow on the Video
icon. A dropdown box
will appear with
options. Select
preference and adjust
as required.

Select a camera

v Integrated Webcam

Blur my background
Adjust background & effects...

Choose video filter...

% Imrnunology ECH Video settings...

o
24 & ©
Participants Share Host tools Meeting info More




.l) Zoom Connection Participant Function

Participants (1) @ X

()

ﬁ: Immunology ECHO Network (Host, me) Y

To view Participants
within the Session.
Select Participants
T icon. The list of
Participants will appear
on the right side of the
meeting screen as
shown within image.

You can now send nonverbal feedback
("yes", "slow down", etc)) from "Reactions”
nology ECHO Network on the toolbar.

A~ e &1

Video Participants

| Invite | | Muteall | [+ ]




Zoom Connection Reaction Function

zoom

Workplace
To raise your hand to

ask a question or give a
reaction, select React
icon. Note a number of
options as shown within
the image provided.
Select a reaction. This
will appear on screen
for our Speaker to see.

Send with effect

Reactions
S 0 i«

<« »

‘ Raise hand

= 2 Be right back
% Immunology ECHO Network

CA - & 1 O~ B~< ® ®

Participants Share Host tools Meeting info




Zoom Connection Share Screen Function

zoom

Workplace

To share a presentation
during a Session,
select Share icon as
shown below.

% Immunology ECHO Network

9~ - & ® )

Audio Video Participants Share Host tools Meeting info More
SN———




Zoom Connection Share Screen Function

Screens Documents Advanced Presenter Iayout Y

Entire screen

The screen will appear
as shown. Select the
cweeew presentation, then
select Share.

. pamagiy

Content only As background
Over the shoulder Side by side

Share options

|_J Share sound ~

o (") optimize for video sharin
How To ECHO Successfully (IT _Admin) ... Snipping Tool —-P E @

|



P S

Zoom Connection Share Screen Function

Select Slide Show as shown. Then select From Beginning.

File Home Insert Design Transitions Animations Review View Help Q Tell me what you want to do
> ;{B‘ .@- g@ EE DEI- CL/], ) B ETEIE ET—‘ Monitor: Automatic -
— — — ) ] = = Use Timings
From From Present Custom Slide  SetUp  Hide Rehearse Record Slide . Ul s Vi
Beginning Current Slide Online -  Show ~ Slide Show Slide ' Timings  Show - Show Media Controls
Start Slide Show SetUp Menitors
1
Q== L)
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Quality Improvement
2 Authority
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Guidance

How To Echo Successfully
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Zoom Connection Share Screen Function

The Regulation and
Quality Improvement j T Support
Authority ECHO ." =

% Immunology ECHO Network

How To Echo Successfully

A Guide on ECHO Network Registration, Moodle Access, Zoom Guidance and Project ECHO FAQ's

The screen will appear
as shown. To move
slides, click the screen.
Once the presentation
IS complete, select Stop
Share.



Part 3 Taking Part in an ECHO Session — FAQ's



Attending an ECHO Session — FAQ’s

« ECHO Network Registration: In order to receive all information/updates and
Moodle access, participants are required to Register to their Network. Please refer
to our Moodle Registration Guidance at Part 1. Once Registered, you will receive
email calendar invites & email updates in advance of each Session. This will include
Agenda’s & Zoom details to access our ECHO Sessions.

« ECHO Network Curriculum Settings Sessions: CS Sessions last for approx. 2hrs.
Participants have the opportunity to contribute to Network objectives and topics that
may be covered within their ECHO Network Programme.

« ECHO Network Sessions: Typically last for 1.5hrs. All ECHO Sessions are held
virtually via Zoom.

« How frequent are ECHO Sessions? ECHO Network Sessions typically take place
on a monthly basis.

« How Many ECHO Network Sessions? Networks are allocated 9 ECHO Sessions
per Programme with an additional Session added for Curriculum Setting Sessions.



ECHO Sessions are interactive: We do encourage that cameras remain
switched on when joining us. Time is allocated for Q/A during our Sessions.
Please do engage via the chat facility or by raising a hand if you wish to
comment/submit a question.

ECHO Sessions Start Time: We open approx.15mins in advance to allow our
Participants time to check connectivity/equipment etc. Our IT Support will be on
screen to assist you. A Designated ECHO Network Coordinator will also will be
on screen to assist you with any queries you may have. The ECHO Team will go
through some brief housekeeping at the beginning of each Session for you.

Attendance: Please ensure to provide us with your full name & organisation
within the chat facility at the beginning of each Session. This ensures that we
can ensure you are Registered with our Network, have access to our Moodle
Resource and also ensures that you receive your Attendance Certificate.

Attendance Certificates: Issued after each ECHO Session via email to
Registered Participants only. Certificates are also available within your Profile
section within Moodle. Certificates can be downloaded.



ECHO Network Evaluation: Brief questions are issued within the chat facility at the beginning and
end of each ECHO Session. Participants will also receive an Evaluation Mid-way & End of Year
Survey. This will be issued by our Evaluation Officer. Evaluation assists our ECHO Network Leads in
ensuring you are finding our ECHO Sessions beneficial.

Guest Speakers: Guest Speakers are invited to each of our ECHO Sessions to deliver a talk around
the specialist topic chosen for the Session.

Case Presenters: Should you be presenting a Case Presentation during an ECHO Session, Case
Presentations can be delivered using the ECHO Network Case Presentation Template. Your
designated Network Coordinator will contact you in advance of the Session to discuss.

ECHO Session Presentation & Recording Access: Copies of all Presentations for each ECHO
Session are available on our Moodle site afterwards for you. ** Please allow approx. 72hrs for upload
of our ECHO Session recordings.



For further queries around Project ECHO, please emall

A member of the ECHO Team will be in touch shortly to assist.


mailto:projectecho@RQIA.org.uk

